
PROBLEM CAUSE SOLUTION

The water  
is foggy  
and unclear

Organic particles  
in water 1. 	� Adjust the pH value

2. 	�Adjust the chlorine 
level with CleanTab

3. 	�Add KlarPool

pH values are  
too high The bottom and 

the sides are 
slippery Dirty filter

Irritated skin  
and eyes 

pH values are  
too high 

1. 	� Adjust the pH value 
to 7,0 - 7,4 with  
pH Minus

Unstable pH level 

Alkalinity is too low
1. 	� Adjust the pH value 

to 7,0 - 7,4 with  
pH Plus

It is difficult  
to maintain a 
stable pH level

Foaming
The water has high 
levels of soap or 
cosmetic residues

1. 	� Change the water

The water is  
milky or cloudy

Hard water 1. 	 Adjust the pH value
2. 	�Adjust the chlorine 

level with CleanTab
3. 	�Clean the filter with 

FilterFix

Calcium particles 
are released into 
the water

The water  
is foggy and 
unclear

The water needs  
to be replaced

1. 	� Change the water 
(every 3 months)

2. 	�Adjust the pH value
3. 	�Adjust the chlorine 

level with CleanTab

The sides of the 
hot tub have a 
rough coating

Calcium deposits 
from hard water

1. 	� Empty the hot tub of 
water and remove 
coatings

2. 	�Adjust the pH value

Unpleasant smell 
from the pipe

Organic coatings in 
the piping system

1. 	� Clean the piping 
system with PipeFix

WATER CARE FOR YOUR 
HOT TUB
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HOW TO ENSURE 
THAT THE WATER  

IN YOUR HOT TUB IS 
ALWAYS CLEAR
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PROBLEM SOLVING START SET - KEEP THE HOT TUB CLEAN
The kit includes all the essential care products for 
keeping the water in your hot tub clean and inviting 
along with an easy to read and informative guide.

Article 1796 

Get more information 
and useful tips at 

swim-fun.com



EASY WATER CARE 

Use biocides safely. Alw
ays read the label and product inform

ation before use

STEP 1	 Measure and adjust the pH
	 Articles: Test Strips (1535), pH Minus (1750), pH Plus (1749)

The pH level must be between 7.0 and 7.4
The pH level in the water is decisive for all water care. Therefore, 
the first and most important step is to measure and adjust the 
pH level. To test the current pH level in the water, use Swim & Fun 
Test Strips. This is the fast and easy way to measure pH.  
Aim for a value of 7.2. 

Over 7,4: Use pH Minus (1750) to lower the pH value
Under 7,0: Use pH Plus (1749) to raise the pH value 

STEP 5	 �There is more to be done than simply 
using water treatment agents

	 Articles: Filterfix (1744), Pipefix (1745), Vacuum Cleaner (1926)

STEP 2A   �Shock treatment when the hot tub has just 
been filled with water     Article: Clean Tab (1743)

Clean Tab are fast-dissolving tablets that 
ensure water hygiene in the hot tub.  

Dosage - at refill: Add 2 CleanTabs per 
1,000 litres of swimming water. You must 
then measure the swimming water regular-
ly and keep the chlorine content between 2 
and 3 ppm (mg per litre).

We recommend dissolving CleanTabs in a 
clean plastic container of water. First add 
water. Pour the solution into the water in 
the hot tub while the circulation pump is 
running. Alternatively, you can use a floating 
chlorine dispenser. Note that the dispenser 
must be used in the closed position.  
Let the circulation run for 20 minutes after 
adding. We recommend adding water  
care products after swimming. 

The hot tub filter efficiently collects small 
particles and impurities, including dead 
skin cells from those who bathe in it. Every 
2-3 weeks ,the coatings must be removed 
to prevent the filter from clogging.

How to do this: Rinse the filter thoroughly 
under running water so that the filter slats 
are rinsed of collected dirt and deposits. 
Then place the filter in a clean plastic 
bucket and fill the bucket with clean 
water until the filter is completely covered. 
Add 100 ml FilterFix per 10 l water and 
leave the filter in the solution for  
at least 12 hours.  

Once you have rinsed the filter thoroughly 
under running water, it is ready to use 
again.

Body grease and dead skin 
cells get deposited in the pipes, 
allowing bacteria to thrive. Over 
time, a biofilm forms, which is a 
breeding ground for bacteria 
and germs.

PipeFix removes this biofilm  
and cleans the pipe system.  
We recommend that you  
clean the pipe system  
2 to 4 times per year. 

Clean your hot tub without wires 
and hoses with a Spa Vacuum 
Cleaner, which makes cleaning your 
hot tub quick and easy. A simple 
pump function creates a powerful 
vacuum that sucks up the dirt. It is 
collected in a filter container which 
is easy to empty.

The set includes a brush,  
a surface skimmer, a wide and  
a narrow suction nozzle and  
a practical wall hanger. 

Digital tester for precise analysis in a private  
hot tub. Get accurate two-digit water readings by 
simply dipping the Pool Lab tester into the water.

Pool Lab is a digital measurement of 9 parameters:  
pH, Chlorine, Alkalinity, Cyanuric Acid, Active Oxygen, 
Bromine, Chlorine Dioxide, Ozone and Hydrogen  
Peroxide. Refill tablets are included.

Practical set containing all the  
cleaning equipment needed to keep  
your hot tub clean and inviting.

The set includes brush head, telescopic  
rod, surface skimmer head and cleaning  
sponge. 

Article 1025  

POOL LAB
Easy, digital and accurate water analysis 

SPA CARE SET 

Get more information 
and useful tips at 

swim-fun.com


